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Abstract
This report emphasizes the importance of incorporating ethics within the business environment. Information obtained from books and scholarly online databases regarding ethics and the impact unethical behavior may have on a company’s image will be discussed. This report will also illustrate how the corporate scandal at Enron presented issues concerning questionable ethical and illegal business practices, as well as how the company failed to implement the stakeholder management approach.











The Impact of Unethical Behavior on an Organization’s Image 
(This is to be used as an example only – it is not a business or leadership paper)
Anxiety is a psychological state that is typical of high arousal, negative valence, uncertainty, and low sense of control.  Eysenck, Santos, Derakshan and Calvo (2007) define anxiety as an aversive emotional state that manifests in threatening situations. Although anxiety is mostly associated with unpleasant feelings, it may also have positive effects on behavior.  An individual in a state of anxiety is unable to instigate a clear pattern of behavior or event that threatens an existing goal.  A number of studies in psychology have explored anxiety as a psychological condition that has significant effects on the cognitive and affective behavior of an individual.  Some of the theories that various scholars have used to explain anxiety include the processing efficiency theory (Eysenck et al., 2007), attentional control theory (Wong et al., 2012; Eysenck et al., 2007), and the dual process theory (Gawronski & Creighton, 2013).  The dual process theory attempts to explain anxiety by reviewing how two distinct processes can cause an event; the event may result from conscious or unconscious stimuli. 	Comment by Kelley Segers: Be sure to use citations within your paragraphs throughout your entire paper.  Everything that you researched for your topic is going to be at least filled with 85% of information that is not “common knowledge”.  This means that the majority of society would need to already know the information that you are talking about in each paragraph in order for it to NOT be cited.  But since most people will not commonly understand the information that you have researched, you must cite the source where you located the information. 
The dual process theory, which is the focus of this study, divides the mental processes underlying social judgments into two: automatic and controlled processes.  The dual process theory has shaped contemporary social psychology by providing a theoretical framework upon which mental processes are evaluated.  This model of psychology is underpinned by the assumption that all mental process can be categorized as either automatic or controlled.  It offers a framework for understanding various psychological conditions.  Different scholars have used the dual process model to explain different conditions in psychology.  The conditions include cognitive and motivational processes underlying coping flexibility (Cheng, 2003), coping with bereavement (Stroebe & Schut, 2010), and diversity outcomes (Jackson, Vijve & Molokoane, 2013).  The current study uses the social psychological principles of the dual process model to explain anxiety.  The study is based on a systematic review of existing literature on the topic. 
Anxiety as a Psychological Condition	Comment by Kelley Segers: Be sure to list new headings for each section in Bold type
Although anxiety appears as a psychological problem, the feeling can be conceptualized as a coherent trait that affects the behavior, cognition, and desires of a person .  A majority of human beings are prone to anxiety because of the stressors in life. Stressful moments in life cause anxious feelings and thoughts.  A person waiting to attend a job interview, or one waiting for medical examination results is likely to be anxious.  Such thoughts and feelings are normal; however, extreme cases of anxiety may result from exposure to stressors for an extended duration.  A mild state of anxiety is associated with worrying thoughts that make it difficult to manage simple tasks. However, the anxiety that occurs frequently and results from non-stressful situations is considered extreme.  Some of the most common signs of anxiety include a fast heart rate, difficulties when breathing, and panics.  Individuals with anxiety attacks have difficulties with concentration and are easily irritable.
As early as childhood (the age of 2 years), anxiety displays as an emotion in the course of development (Hadwin & Field, 2010).  Children display inherent fears, transient anxieties, and worries.  For instance, a child at the age of two years develops anxiety because of the fear of separation and meeting strangers.  As development progresses, the child displays more fears.  According to Hadwin and Field (2010), the occurrence of anxiety in childhood plays an adaptive function that facilitates the detection of threats or perceived danger, thereby promoting the development of emotional regulation and coping.  A healthy person has an automatic coping mechanism that helps them respond to anxiousness effectively.  On the contrary, individuals who are prone to panic attacks often exhibit the symptoms of anxiety (Hadwin & Field, 2010). 
The patterns of anxiety exhibit underlying features that are associated with a distinctive profile of physical changes such as increased physiological arousal, cognition - such as worry and rumination, and behavior - such as avoidance.  Researches on psychopathology aim at developing theories and models that allow clinicians to understand factors that play a causal role in the development, and those that make anxiety disorder stable over time.  In adults, cognitive biases in the detection and processing of threat-related information are the significant features of anxiety.  However, early models of anxiety did not recognize the link between information processing biases and the occurrence of anxiety.  Since 2000, experimental and longitudinal studies have shown that biases in information processing play a causal role in the onset and development of anxiety (Hadwin & Field, 2010).  
Understanding the Dual Process Model
The dual process theory has shaped a large body of research in social and cognitive psychology over the past four decades.  When studying the human mind, psychologists have distinguished between two systems of thought processes with varying capacities.  The first system, according to Samson and Voyer (2012), consists of a high capacity intuitive thought-based system of association that results from experience.  This first system processes information quickly and automatically.  The other system is a low-capacity reflective thought-based system that is based on rules underpinned by cultural or formal learning.  This system computes information in a relatively slow and controlled fashion (Samson & Voyer, 2012).  The author describes the first type of thought processing system as fast, automatic, and unconscious while the second system is slow, conscious, and controlled (Samson & Voyer, 2012).  Since the publication of Daniel Kehneman, Thinking, Fast and Slow in 2011, the dual process theory has gained significant attention, both within and outside the academic arena.  The studies that use the dual process system to explain psychological conditions underpin their arguments on social inference, judgment, decision-making, and reasoning. 
The dual process model has undergone dramatic changes over the past decades. The earliest dual-process theorists focused entirely on domain-specific phenomena such persuasion, attitude-behavior relations, prejudice, impression formation, and dispositional attribution (Gawronski & Creighton, 2013).  Recently, studies on the dual process system have sought integrative models that seek to identify general principles, which are domain-independent.  Gawronski and Creighton (2013) argue that the integrative models of the modern dual process model consist of two domains.  The domains include the independent system that is based on principles and formalized dual process theories. These theories encapsulate the contributions of various mental processes to behavior response based on mathematical modeling techniques (Gawronski & Creighton, 2013).
The theoretical framework of the dual process model is the postulation that the universe of mental processes is based on the premise of automaticity and control (Gawronski & Creighton, 2013).  Type 1 processes, also referred to as the known processes that operate automatically, are typical of four operating conditions (Samson & Voyer, 2012).  The first condition is that automatic mental processes are elicited unintentionally.  Secondly, these processes require little cognitive resources.  The third characteristic is that a person cannot stop them voluntarily (Gawronski & Creighton, 2013).  Lastly, automatic mental processes occur without a person’s conscious awareness. Controlled mental processes, on the contrary, are intentional, operate within an individual’s conscious awareness, require considerable cognitive resources, and can be stopped voluntarily (Gawronski & Creighton, 2013). 
At first, psychologists conceptualized the two processes (automatic and controlled) in an all-or-none fashion; this meant that a given process would be typical of the four features of automaticity or those of the controlled process.  However, more studies on the theory discovered that the dual view of mental processes is flawed because it constitutes a fixed set of characteristics that are not wholly attainable in any mental process.  Consequently, contemporary social psychologists advanced the view that no mental process meets the four operating criteria of intentionality, efficiency, controllability, and awareness at the same time.  Therefore, the mental processes of social psychology combine automatic and controlled processes.  According to Gawronski and Creighton (2013), the insight that mental processes exhibit a sense of duality has inspired a disjunctive conceptualization of automaticity.  Within the dual lens of thought processes, mental processes can be automatic in nature so long as they meet at least one of the four criteria of automaticity (Gawronski & Creighton, 2013).  The current study attempts to explain anxiety in the lens of the dual process model.  Before applying the dual process model to explaining anxiety, the study gives an understanding of anxiety as a psychological condition with both social and cognitive impacts. 

Conclusion	Comment by Kelley Segers: Be sure to include a Conclusion with the heading in Bold type
The review of the literature on the dual process model of anxiety offers groundwork for more research on how the dual process theory explains emotional regulation.  Although the studies reviewed provide a basis for researching this topic, the available literatures offer limited explanations on how the dual process theory explains anxiety.  Compared to other theories of anxiety, such as attentional control theory and processing efficiency theory, the dual process model has been under-explored.  Future studies should strive to explore this area on a broader scale.
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